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▪ Programmes emphasise academic 
writing as a key skill for student 
success. 

▪ Student teachers need to be able 
to develop an argument, 
synthesise knowledge and evaluate 
evidence.

▪ Dissertation places emphasis on 
students’ ability to handle 
secondary sources. 

The need for academic referencing skills



Assessment overview (blended PME programmes)

▪ Academic writing 
(essays)

▪ Portfolios & artefacts

▪ Reflective writing

▪ Dissertation project

▪ Marks assigned 
specifically for 
quality of academic 
writing and 
referencing



▪ Librarian receives numerous 
student queries related to 
referencing – up to a third of the 
total number of queries. 

▪ Referencing is the most frequently 
consulted section of the Academic 
Writing Toolkit.

The need for academic referencing skills



Evolution of referencing support project

Update online Referencing guides

Encourage use of the new guides

Updates to library website 

Drop-in workshop series on Zoom



▪ User-centred decisions:

▪ Informed by student queries

▪ Own experiences of being postgraduate students

▪ Added guidelines for new formats

▪ Removed anachronisms

▪ New section on general hints & guidelines

▪ Restructured and redesigned for ease of use (editorial 
and visual design input)

▪ Quick guide also completely redesigned

▪ Promoted through emails to student cohorts, news item 
on the library page, direction given in query replies

Updating the Referencing Guides



Updating the Referencing Guides



Library website update 



Literature review

• Complexity of relationship with referencing

• Plagiarism anxiety

• Acknowledgement

• Criticality

• Own voice

• Support provision often inconsistent

• Gap between what is assumed to be 
known and what is known

• Challenge of supporting online distance 
learners

• Embedded approach not always 
possible

• Pre-service teachers and research



Key support themes
Referencing and 

plagiarism

Identifying different 
document types

Constructing references 
from scratch (general 

rules)

Critically evaluating 
sources

Differentiating 
between peer-review 
and non-peer review 

journals

Referencing library 
items versus 

referencing web 
resources

About authors (e.g. 
various authors, edited 
books, organisation vs. 
individual, no author…) 

Referencing multimedia 
(videos, TV, films etc)

Deepen students’ 
understanding of the 
meaning, value and 

purpose of 
referencing, beyond a 

focus purely on 
mechanics and 

concerns of plagiarism



▪ Series of Zoom webinars

▪ Opportunity for queries to 
be answered in person and 
in real time

▪ Inform students regarding 
some key referencing 
related topics

▪ Themes based on students’ 
library queries

▪ Promoting and modelling 
use of the Referencing Guide

▪ Scheduled every 5-6 weeks 
on Tuesday evenings

Drop-in referencing workshops



Engagement with the Referencing Guides



Satisfaction rating (feedback surveys 1 to 3) (n=35; 18; 11)



Free-text feedback ‘clear information on some 
things most others assumed 

we knew already’

‘very dumbed down which 
was great’

‘so helpful in covering the 
basics’

‘very informative considering 
I feel a bit lost with regarding 

referencing’



Suggestions for improvements



DONE

▪ Address access by making edited 
videos available on library site

▪ Schedule more drop-in webinars

▪ Further updates to Referencing Guides

▪ Adapt offerings to needs of new 
programmes/new student profiles

Feedback responses and future plans

TO DO

▪ More engagement analysis 
(synchronous and asynchronous)

▪ Deeper qualitative exploration

▪ Collaboration with faculty

▪ Use of online collaborative space

▪ Web-based Guides



For more information...



Thank you!

iodowd@hiberniacollege.net
library@hiberniacollege.net

Questions?

mailto:iodowd@hiberniacollege.net
mailto:library@hiberniacollege.net
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